PALGRAVE PARISH COUNCIL (PPC)
SUBJECT ACCESS REQUEST (SAR) POLICY

1. UPON RECEIPT OF A SAR, PALGRAVE PARISH COUNCIL (PPC) WILL:

(A) VERIFY WHETHER PALGRAVE PARISH COUNCIL IS THE CONTROLLER OF THE DATA SUBJECT’S PERSONAL DATA. |F IT IS NOT A
CONTROLLER, BUT MERELY A PROCESSOR, THE PARISH COUNCIL WILL INFORM THE DATA SUBJECT AND REFER THEM TO THE ACTUAL
CONTROLLER.

(B) VERIFY THE IDENTITY OF THE DATA SUBJECT; IF NEEDED, REQUEST ANY FURTHER EVIDENCE ON THE IDENTITY OF THE DATA SUBJECT.
(C) VERITY THE ACCESS REQUEST; IS IT SUFFICIENTLY SUBSTANTIATED? IS IT CLEAR TO THE DATA CONTROLLER WHAT PERSONAL DATA IS
REQUESTED? IF NOT: REQUEST ADDITIONAL INFORMATION.

(D) VERIFY WHETHER REQUESTS ARE UNFOUNDED OR EXCESSIVE (IN PARTICULAR BECAUSE OF THEIR REPETITIVE CHARACTER); IF SO, THE
PARISH COUNCIL MAY REFUSE TO ACT ON THE REQUEST OR CHARGE A REASONABLE FEE.

() PROMPTLY ACKNOWLEDGE RECEIPT OF THE SAR AND INFORM THE DATA SUBJECT OF ANY COSTS INVOLVED IN THE PROCESSING OF
THE SAR.

(F) VERIFY WHETHER THE PARISH COUNCIL PROCESSES THE DATA REQUESTED. IF IT DOES NOT PROCESS ANY DATA, INFORM THE DATA
SUBJECT ACCORDINGLY. AT ALL TIMES MAKE SURE THE INTERNAL SAR PROCEDURE IS FOLLOWED AND PROGRESS CAN BE MONITORED.
(G) ENSURE DATA WILL NOT BE CHANGED AS A RESULT OF THE SAR. ROUTINE CHANGES AS PART OF THE PROCESSING ACTIVITIES
CONCERNED ARE PERMITTED.

(H) VERIFY WHETHER THE DATA REQUESTED ALSO INVOLVES DATA ON OTHER DATA SUBJECTS AND MAKE SURE THIS DATA IS FILTERED
BEFORE THE REQUESTED DATA IS SUPPLIED TO THE DATA SUBJECT; IF DATA CANNOT BE FILTERED, ENSURE THAT OTHER DATA SUBJECTS
HAVE CONSENTED TO THE SUPPLY OF THEIR DATA AS PART OF THE SAR.

2. RESPONDING TO ASAR
(A) PALGRAVE PARISH COUNCIL WILL RESPOND TO A SAR WITHIN ONE MONTH AFTER RECEIPT OF THE REQUEST:
(1) IF MORE TIME IS NEEDED TO RESPOND TO COMPLEX REQUESTS, AN EXTENSION OF ANOTHER TWO MONTHS IS PERMISSIBLE,
PROVIDED THIS IS COMMUNICATED TO THE DATA SUBJECT IN A TIMELY MANNER WITHIN THE FIRST MONTH;
(1) IF THE COUNCIL CANNOT PROVIDE THE INFORMATION REQUESTED, IT SHOULD INFORM THE DATA SUBJECT ON THIS DECISION
WITHOUT DELAY AND AT THE LATEST WITHIN ONE MONTH OF RECEIPT OF THE REQUEST.
(B) IF A SAR 1S SUBMITTED IN ELECTRONIC FORM, ANY PERSONAL DATA SHOULD PREFERABLY BE PROVIDED BY ELECTRONIC MEANS AS
WELL.
(C) IF DATA ON THE DATA SUBJECT IS PROCESSED, MAKE SURE TO INCLUDE AS A MINIMUM THE FOLLOWING INFORMATION IN THE SAR
RESPONSE:
(1) THE PURPOSES OF THE PROCESSING;
(1) THE CATEGORIES OF PERSONAL DATA CONCERNED;
(1) THE RECIPIENTS OR CATEGORIES OF RECIPIENTS TO WHOM PERSONAL DATA HAS BEEN OR WILL BE DISCLOSED, IN PARTICULAR
IN THIRD COUNTRIES OR INTERNATIONAL ORGANISATIONS, INCLUDING ANY APPROPRIATE SAFEGUARDS FOR TRANSFER OF DATA,
SUCH AS BINDING CORPORATE RULES OR EU MODEL CLAUSES ;
(Iv) WHERE POSSIBLE, THE ENVISAGED PERIOD FOR WHICH PERSONAL DATA WILL BE STORED OR, IF NOT POSSIBLE, THE CRITERIA
USED TO DETERMINE THAT PERIOD;
(V) THE EXISTENCE OF THE RIGHT TO REQUEST RECTIFICATION OR ERASURE OF PERSONAL DATA OR RESTRICTION OF PROCESSING
OF PERSONAL DATA CONCERNING THE DATA SUBJECT OR TO OBJECT TO SUCH PROCESSING;
(V1) THE RIGHT TO LODGE A COMPLAINT WITH THE INFORMATION COMMISSIONERS OFFICE (“ICO”);
(VII) IF THE DATA HAS NOT BEEN COLLECTED FROM THE DATA SUBJECT: THE SOURCE OF SUCH DATA;
(Vi) THE EXISTENCE OF ANY AUTOMATED DECISION-MAKING, INCLUDING PROFILING AND ANY MEANINGFUL INFORMATION
ABOUT THE LOGIC INVOLVED, AS WELL AS THE SIGNIFICANCE AND THE ENVISAGED CONSEQUENCES OF SUCH PROCESSING FOR
THE DATA SUBJECT.
(D) PALGRAVE PARISH COUNCIL WILL PROVIDE A COPY OF THE PERSONAL DATA UNDERGOING PROCESSING.
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